We hold as a sacred principle, that professional public school employees shall set a good example as
faithful public servants, performing their duties to the public with honor to themselves, to the school
system, and to their organization. We hold a liberal education for all people to be a preeminent goal
for the common good. To achieve this goal, we have resolved to encourage and to stimulate our
members to take an active interest in the civic affairs of their country and the District of Columbia, in
order that they can work and vote intelligently and effectively for this goal.
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COUNCIL OF SCHOOL OFFICERS

LETTER FROM THE
PRESIDENT

Greetings CSO Members,

As we step into a new academic year, | am excited to welcome back our
returning members and extend a special greeting to those joining us for the first
time. Your dedication to the Council of School Officers (CSO) Union and
unwavering commitment to the students of the District of Columbia Public
Schools (DCPS) is both inspiring and essential.

This year, we face new opportunities to elevate our Union’s impact and continue
advocating for our members’ professional growth and well-being. For our new
members, | encourage you to visit our website to learn more about our mission
and the resources available to you. | look forward to working with you as we
navigate this journey together.

Reflecting on the past year, | am incredibly proud of the strides we have made as
a Union. Our collective efforts have showcased the resilience and strength that
define us. We have set a high standard for leadership and collaboration, and | am
confident that this year will bring even greater achievements.

| am especially grateful for the continued support and engagement of our
members. Your active participation and feedback are the driving forces behind
our progress and innovation. We are more than just a Union-we are a
community committed to excellence, equity, and positive change.

As we move forward, | encourage everyone to engage with colleagues who may
not yet be a part of CSO. Our strength is amplified when we stand united, and
expanding our membership is key to amplifying our voice and influence.
Together, we can shape a brighter future for our schools, our city, and most
importantly, our students.

Thank you for your ongoing support and commitment. Let's make this school
year a remarkable chapter of growth, advocacy, and success for our Union and

our community.

In Unity and Service,
Richard

https://www.councilofschoolofficers.org/
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CSO Membership
Updates

Colleagues, as we approach the end of our CBA in
September, CSO is beginning the preparation for the
negotiation of a new agreement. To ensure we are
advocating and negotiating for the issues that are most
important to our members, we will be holding several
focused meetings to hear from you. Also, the CSO will be
sending out a formal survey in the next several weeks. We
believe that it may take at least six months or more to
reach an agreement and as such we do not anticipate
having an approved and fully implemented agreement
until the beginning of next school year. As individual
members have recommendations and ideas please send
them to our ContactCSO@councilofschoolofficers.org. Last,
if there is @ member who has the ability and expertise to
research, data, and number crunching, please reach out to
us. Please know that CSO will work tirelessly to secure our
members the best agreement possible. We respectfully
need your trust and support. Together we can continue our
positive contract trajectory!

Updated CSO Bylaws

The Bylaws Committee met in the
spring to review (SO’s existing
governance structure document and to
develop recommendations to ensure
the bylaws meet the needs of today’s
union.

The meeting yielded concerns about
the present election and meeting
statues. The committee examined and
deliberated and discovered the need to
update these sections. And to make
sure they are aligned to new modalities
for voting for elections and meetings.
The Bylaws Committee created
amendments that were voted on by the
membership and passed
overwhelmingly. Members can see the
changes to the bylaws on the CSO
website. The key components of the
changes are listed below.

The highlights of the changes are:

* In order to preserve historical and
institutional knowledge and to maintain
continuity of Union business practices, all
elected officials will have a 4-year
staggered beginning in 2024. The Vice
President and Treasurer will run in 2024,
and President and Secretary will run in
2026. This transition will require that half
of the Executive Board serve an
extended 2-year term. See Section X
Article 7

+ Elections will be held electronically.

+ Re-aligning executive board to the
current alignment of the school system

Please take the time to read the Bylaws
so that you are aware of rules related to
election and membership requirements.

https://www.councilofschoolofficers.org/resources
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CSO Member Benefits

PERDY Days: Personal Days

Please take advantage of the negotiated
“Perdy Days” afforded to all CSO members.
These five days can be utilized anytime within
the school year (July 1 - June 30) with the
approval of your supervisor. If there are
questions, this benefit is found in Article 35 (A)
of your CBA. Remember, these days DO NOT
carry forward to a new school year.

Sick Leave Bank

We're thrilled to inform you about an exclusive
opportunity - the Sick Leave Bank. To be part
of this beneficial program, you just need to
enroll once and contribute one day of sick
leave each year to the bank.

Before you can request leave from the Sick
Leave Bank, it's essential to complete and get
approval for FMLA from DCPS. The bank can
grant you leave when you've utilized all your
sick leave.

For your convenience, we've outlined all the
requirements in the Sick Leave Bank
Guidelines available on the CSO website:

https://www.councilofschoolofficers.org/resources

We're highly encourage all members to
consider joining the Sick Leave Bank for added
support and peace of mind.

Open Enroliment

November 11. 2024 - December 9, 2024

As a member of the CSO Union, you have
access to highly valuable dental and vision
benefits that were negotiated to provide you
with comprehensive, affordable care. These
benefits are to support your overall health and
save you money eventually. Routine dental
and vision check-ups can help detect and
prevent problems before they become more
serious, expensive issues. For example, regular
dental cleanings can prevent costly
procedures like root canals, while routine eye
exams can detect early signs of vision
impairment or health conditions like diabetes.

The cost of these benefits through the CSO
Union is significantly lower compared to other
administrative unions. For instance, while
union administrators in cities like Baltimore
and Philadelphia pay more for similar dental
and vision packages, your negotiated rates
ensure that you are getting high-quality
coverage at a more affordable price. Failing to
use these benefits not only puts your health at
risk but also leaves money on the table, as the
cost of dental or vision care out-of-pocket can
quickly add up without insurance. Do not miss
the preventative care and financial savings
your CSO membership offers take full
advantage of these benefits today to
safequard both your health and your wallet.

’ NEGOTIATED
lJJ II-JIgg:l%gcare ENHANCED
VISION BENEFIT:
'a'etna 2ND PAIR OF
EYEGLASSES

EFFECTIVE 1/1/25
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As a dues-paying member of the Council of School
Officers Union, you are encouraged to enhance your
professional development by joining a professional
organization or attending an educational conference.
These opportunities provide invaluable benefits, such
as access to cutting-edge research, networking with
industry leaders, and gaining insights into best
practices that can improve your effectiveness in your
role. Whether it is expanding your knowledge through
workshops or staying updated on the latest trends and
policies, professional organizations and conferences
can help sharpen your leadership skills and further
your career. Take advantage of these benefits to invest

in your professional future.

Each  dues member can receive

paying
reimbursement for registration to a professional
conference directly aligned to the specific job for

which they are hired in DC Public Schools.

- Registration fee reimbursement will be up to
$300 per academic year.

In order to request reimbursement, the
member must provide proof of registration for
the specific conference. A member will be

afforded one (1) conference registration
reimbursement each academic school year.

+ In order to be eligible for reimbursement, all
documents must be submitted within 45
business days after conclusion of the

conference.

Each dues paying member can receive payment for
membership fees for a professional organization
directly aligned to the specific job for which they are
hired in DC Public Schools.

+ Membership fees will be paid or reimbursed up
to $350 per academic school year.

Each member will be afforded one (1)
membership per academic school year.
+ In order to be eligible for reimbursement, all
documents must be submitted within 45
business days after payment of membership

dues.

Each dues paying member can receive tuition
reimbursement directly aligned to the specific job
function for which they are hired in DC Public
Schools.

- Tuition reimbursement will be up to $500 per
semester or $1000 per academic school year.

In order to request reimbursement, the
member must provide proof of paid registration
for the specific class. A member can be
afforded one (1) tuition reimbursement each
semester (2 each academic school year).

« In order to be eligible for reimbursement, all
documents must be submitted within 45
business days after the conclusion of the

specific course.
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Do you know your Contract?

Article 8
INVESTIGATIONS OF AN OFFICER

Except where doing so would compromise the integrity of an investigation, whenever an Officer
becomes the subject of an investigation, the appropriate school system official shall notify the
Officer, with a copy to the union, of the investigation and of the charge(s) against him or her in
writing within five (5) work days of the District of Columbia Public Schools’ initiation of the
investigation. The Officer will be allowed ten (10) work days to provide any written response
regarding the allegations.

Upon request, the District of Columbia Public Schools will provide the Council a list of all Officers
then under investigation by the District of Columbia Public Schools within thirty (30) days of the
request. Requests may not be made more than six (6) times a year. District of Columbia Public
Schools’ failure to provide the Council with a list within the timeframe stated above or its
omission of an Officer from a given list shall not be grounds for a grievance, appeal, or a request
to modify or reverse any disciplinary action based on an investigation.

The Officer shall have the right to be represented by a duly designated representative of the
Council at any interview of the Officer. The investigation will not be held in abeyance if the
Council does not provide a duly designated representative within a reasonable time period,
understood to be within five (5) work days of the request for a representative to be present.
Notwithstanding the foregoing, if the investigative body determines that any delay will have a
deleterious effect on the investigation, the investigation may be held immediately.

If it is determined that the charges against the Officer are unsubstantiated, the Officer involved in
the investigation will be notified in writing and, upon request, any materials placed in the official
personnel file as a direct result of the investigation will be removed and will not be used in the
Officer’s future disciplinary action or performance evaluation.

Discipline shall be imposed in a timely manner. An employee shall receive notice of any proposed
discipline no later than sixty (60) business days from the date the Agency knew of the
misconduct giving rise to the discipline. The employee shall receive final notice of any disciplinary
action no later than sixty (60) business days from receipt of the notice of proposed discipline. The
deadlines set forth in this section may be extended by mutual written agreement

Notwithstanding the foregoing timelines, the deadline for issuing proposed discipline may be
suspended by the Agency in the event an entity entirely external to the Agency is conducting an
investigation of the facts underlying the conduct that may lead to discipline. Once such outside
investigation is completed, the Agency must issue any related proposed discipline no later than
thirty-five (35) business days of receiving notice of the completion of such outside investigation.

To receive a printed copy of the contract, email your mailing address to zchilds@csolocal4.org
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Wellness
DCPS Employee Assistance Program

The District of Columbia Public Schools (DCPS) offers the Inova Employee Assistance (IEA) benefit for
employees and their dependents. IEA is a free and confidential service available 24 hours per day/ 365
days of the year to DCPS employees and their immediate family members age 18 and older.

Personal and family problems can make life very difficult, and sometimes affect your ability to
concentrate on the job. At such times, having someone who listens and is objective and concerned may
be just the help you need to avoid a crisis. Inova Employee Assistance provides that support. Inova
Employee Assistance counselors are trained, licensed professionals who can advise you on a wide
range of problems — emotional iliness, work life issues, relationship or family difficulties, alcohol or other
drug abuse, legal or financial difficulties, major life or health changes. Inova also provides Legal and
Financial Assistance, Child and Elder Care search services, ID Theft Protection and a wealth of other
Daily Living Convenience Assistance Services at no charge to you.

For additionaldinformation on either EAP or work life services, please go to www.inova.org/eap. To
access your dedicated DCPS Inova EAP site on, this page, enter “DCPS” for the User Name and “DCPS”
for the Password under the user login tab.

Inova Employee Assistance’s services are also private and confidential. So, when you talk to an Inova
Employee Assistance counselor, you have security in knowing that information shared will be held in
the strictest of confidence.

For additional information or assistance, contact Inova Employee Assistance directly — 24 hours a day at
1(800) 346-0110, and also access work life services via the Internet. IEA is available to answer your
questions or schedule an appointment with you at your convenience.

Further questions regarding this benefit can be directed to the Labor Management Team at
dcps.Imer@ki2.dc.gov
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CSO BOOK
SCHOLARSHIP

The CSO Book Award is presented annually to
three students from a DCPS high school. The
award is a one-time scholarship for $1000.00
to be placed in the student’s account upon
enrolling in college. We are very proud to
announce that the recipients of the awards this
year are featured below. The essays written by
these students were exemplary in content and
style. Congratulations to them and high regards
to all the students who participated

Jadyn Settles
Benjamin Banneker Academic High School

Kamiyah Taylor
McKinley Technology High School

Ramazzi White
Cardozo Education Campus

UPCOMING CSO

EVENTS

Fall Membership Meeting CSO Holiday Party
October 16,2024 December 2024

UPCOMING
CONVENTIONS

American Speech-Language-Hearing Association (ASHA)
December 5-7,20024
Seattle, Washington

National Alliance of Black School Educators (NABSE)
November 20-24, 2024
Atlanta, Georgia

National Association of School Psychologists (NASP)
February 18-21,2025
Seattle, Washington

Council for Exceptional Children (CEQ)
March 12 -15,2025
Baltimore, Maryland

Association for Supervision and Curriculum Development
(ASCD)

June 29-July 2,2025

San Antonio, Texas

National Association of Elementary School Principals
(NAESP)

July 11-13, 2025

Seattle, Washington

National Association of Secondary School Principals
(NASSP)

July 11-13, 2025

Seattle, Washington

When you RSVP for a CSO event but are unable to attend without notice, it
significantly impacts our organization’s operations. The Council of School
Officers invests resources in planning each event, including reserving space,
catering, and other logistical expenses. When members don’t attend as planned,
these costs remain the same, and unfortunately, it results in a financial loss for

CSO, meaning your hard earned dues are not utilized as efficiently as they could
be. We kindly ask that if your plans change, you notify us in advance to help us
manage resources wisely and ensure we make the most of our members’
contributions.
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The governing body of your union, CSO, is our Executive Board. This body oversees the general
operations of the union and makes critical operational and financial decisions concerning our
organization.

" «
PRESIDENT VICE PRESIDENT TREASURER
RICHARD JACKSON ROBERT SAUNDERS ARTHUR LINDER, SR.

SECRETARY
DELISA GREEN

COURTNEY ANDERSON MARCH CHARLETTE BUTLER-STRICKLAND DANITRA DORSEY-DANIELS TAMARA DUKES

AANANANA

KSON

Al

STACI MCDUFFIE PHILLIP MORGAN, SR.

KRYSTAL WILLINGHAM PATRICIA BRISCOE GWENDOLYN BROWN ALLEN CHIN




COUNCIL OF SCHOOL OFFICERS

i AN

RENEE JACKSON

Elementary and
Non-School Based
Field Representative

ROBERT SAUNDERS

CSO Vice President
High and Middle School
Field Representative

YOUR WEINGARTEN RIGHTS

“If this discussion could in any way lead to my being disciplined or
terminated, or affect my personal working conditions, | request that my
union representative be present at the meeting. Without representation,
| choose not to answer any questions.” (This is my right under a US.
Supreme Court Decision called Weingarten.)

The right of unionized employees to have a union representative
present during investigatory interviews was announced by the US.
Supreme Court in a 1975 case. These rights have become known as
Weingarten Rights.

Employees have Weingarten Rights only during investigatory
interviews. An investigatory interview occurs when a supervisor
guestions an employee to obtain information which could be used as a
basis for discipline or asks an employee to defend his or her conduct.

If an employee has a reasonable belief that discipline or other adverse
consequences may result from what he or she says, the employee has
the right to request union representation. Management is not required
to inform the employee of his/her Weingarten Rights; it is the
employee’s responsibility to know and request.

When the employee makes the request for a union representative to be
present, management has three options:

1. they can stop questioning
until the representative arrives;

2. can call off the interview;

3. can tell the employee that
they will call off the interview
unless the employee
voluntarily gives up his/her
rights to a union
representative (an option the
employee should always

refuse.)
£
r_ — ! | S T— _\
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On Saturday, September 7, 2024, the CSO hosted its inaugural School Convocation, "Kickin’ It with the CSO:
Laced Up, Empowered, United” The event took place at the exquisite Yours Truly boutique hotel in
Georgetown. We were pleased to have over 75 members in attendance for a fellowship, learning, and fun
day.

The convocation featured sessions from our CSO members, Dr. Robert Saunders, Dr. Courtney Wilkerson, Dr.
William Blake, Principal Tiffany Johnson, Ms. Delisa Green, and Rene Jackson. We also welcomed our
colleagues from neighboring unions, Dr. Eric Minus, Karl Perry, and Robert Alston.

We were also thrilled to have a keynote address from Dr. Andrae Townsel, a former DCPS school leader and
the first black superintendent of Calvert County Public Schools.

The convocation not only offered impactful sessions on self-care and leadership but also provided a unique
and invaluable opportunity for school leaders to network, meet new colleagues, and, most importantly, relax
and enjoy a much-needed break from the school's opening. We are looking forward to next year’s
convocation and we invite all interested parties to join in the planning.
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CBC Coalition of Black Trade Unionists
Labor Leaders Roundtable

The Council of School Officers (CSO) Union was well represented at the Congressional Black Caucus
Black Labor Union Leaders Roundtable, with CSO President Richard Jackson and Vice President
Robert Saunders in attendance. The roundtable, chaired by US. Representatives Steven Horsford
and Ayanna Pressley, along with Coalition of Black Trade Unionists President Terry Melvin, focused
on the vital role of unions in elections, advancing the Black Wealth Agenda, and promoting stronger
alliances among labor organizations. Key union leaders such as Betty Pringle, President of the
National Education Association, and Claude Cummings, President of the Communication Workers of
America, were also present. The discussions highlighted the power of collective action in shaping
political outcomes, driving economic empowerment for Black communities, and fostering unity
among unions to strengthen their collective impact.
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CSO End of the Year School Social

CSO hosted its End of the Year Celebration at Throw Social in northeast Washington, D.C, creating
the perfect environment for members to relax and unwind before the summer break. The event was
well attended by current CSO members, who enjoyed delicious food and lively conversations with
colleagues from across the district. As the school year came to a close, this gathering provided an
opportunity for members to reflect on their shared experiences, strengthen their professional
bonds, and celebrate their hard work and dedication. With a fun atmosphere and the chance to
connect outside of the workplace, the celebration served as a well-deserved break and a great start
to the summer ahead.

& U
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Retiree’s Corner

Barbara Childs Retirement

After 16 remarkable years of dedicated service as the Executive
Vice President for the CSO, Barbara Childs has decided to retire.
Her leadership, commitment, and passion for advocating on
behalf of educators and school leaders have left an indelible mark
on our organization and the entire educational community.

To honor her contributions and bid her a fond farewell, a
celebration was held on July 1ith at the Metrobar. Friends,
colleagues, and members of the CSO gathered to reflect on her
years of service and celebrate her accomplishments. The event
was filled with heartfelt tributes, fond memories, and expressions
of gratitude for Barbara’s leadership.

Barbara’s influence extended beyond her role, as she fostered a
collaborative  environment, championed the professional
development of school officers, and consistently advocated for
improved conditions for educators. Her work has helped shape
the CSO into the strong, united voice it is today.

As we celebrate her retirement, we extend our deepest gratitude
to Barbara Childs for her years of hard work and dedication. We
wish her the very best as she embarks on this next chapter of her
life, filled with the joys of retirement and new adventures ahead.
Thank you, Barbara, for your tireless commitment to our schools
and your unwavering leadership. You will be missed but never
forgotten!

We are pleased to announce that a
comprehensive dental plan is now
available for CSO retirees! CSO
retirees can enroll in the same
Aetna Freedom of Choice Plan that
our active members currently
enjoy.

The annual cost for the plan is
$582 for single coverage and
$1,029 for family coverage. Open
enrollment will take place from
November 11,2024, to December 9,
2024, so be sure to mark your
calendars.

Enrollment forms will be arriving in
your mail and email soon, so keep
an eye out for more details. Don't
miss this opportunity to secure
excellent dental, vision, and legal
coverage for the coming year!

We are looking forward to
engaging our retired (SO
members in  more of the
upcoming activities of the union.
Your expertise and experience
will surely be an asset to the
overall growth of the union. For
further information on the role
you can play contact one of the
below CSO Retirees.

Patricia B Briscoe
pbbdciaa@yahoo.com

Gwendolyn Brown
Bronxgal95@gmail.com

Barbara Childs
bchilds@csolocal4.org

Allen Chin
aeclo@yahoo.com
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Retiree’s Corner

CSO RETIREE LUNCHEON

|l The Council of School Officers Union
Local 4 held its annual Retirement
Luncheon at Truluck’s Restaurant in
Washington, D.C. The gathering
brought together a warm and lively
group of attendees, including former
and retired union members, as well as
| past and present union officials.
Everyone enjoyed a delightful meal in
a relaxed atmosphere, where
conversation flowed freely. Laughter
echoed throughout the luncheon as
retired members shared fond
memories and reminisced about the
| historical milestones and
achievements in both D.C. Public
Schools and the CSO. The gathering
provided a meaningful opportunity to
reconnect, reflect on past successes,
and celebrate the legacy of the union’s
impact on education.
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CSO Contacts

President
Richard Jackson

Vice President
Robert Saunders

Treasurer
Arthur Linder, Sr.

Secretary
Delisa Green

School Representatives
Courtney Anderson March
Charlette Butler-Strickland
Danitra Dorsey-Daniels
Tamara Dukes

William Haith

Kimbria Jackson

Zachary Larson

Soncyreé Lee

Staci McDuffie

Phillip Morgan

Chunita Pilgrim

Nicole Pitre

Krystal Willingham

Elementary and Non-School Based
Field Representative
Renee Jackson

High and Middle School
Field Representative
Robert Saunders

Exec Board Liaison and Retiree Support
Elaine McCain

Special Events and Social Media Coordinator
Narida Thorne

Office Manager
Zanette Childs

HTTPS://WWW.COUNCILOFSCHOOLOFFICERS.ORG

Retirees

Patricia Briscoe
Gwendolyn Brown
Allen Chin

2417 BENNING RD. NE, SUITEB
WASHINGTON, DC 20002

202-526-4700 (OFFICE) 202-526-8088 (FAX)

EMAIL: CONTACTCSO@COUNCILOFSCHOOLOFFICERS.ORG


https://www.instagram.com/csolocal4/
https://www.facebook.com/CSOLocal4
https://twitter.com/CsoLocal4
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Healthy teeth
healthy savings

Special discounts for
Aetna Dental® plan members

Save an extra 20%* on select products (including sale items),

like teeth whitening products, mouthwash, toothpaste g

W CVS Health® Oral Care and Listerine products

and toothbrushes.

ﬁ At-home products
HEE Save on blood pressure monitors, pedometers, activity

trackers, pain relief devices and more. Start shopping
IEI Weight management for discounts:

Save on weight loss programs and meal plans —

and enjoy one-on-one support. Go to Aetna.com
fi___ Aetna®oral care products brought to you by ZDental Feg'stef for, or .
o] Save on Sonic toothbrushes and replacement brush heads, igl?lglt% your memier

oral health care kits and water flossers.

Click “Health and

[ﬂ:{h Healthy lifestyle choices Wellness” and choose
Save on gym memberships, health coaching, fithess gear, “Health & Wellness

wearable fitness devices, group fithess classes on

Discounts.”
demand and more.

To explore savings, scan the code
or visit go.aetna.com/dentaldiscounts

— vaetna

3343471-01-01 (4/24)
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Dental policies and plans are insured and/or administered by Aetna Life Insurance Company (Aetna).
Providers are independent contractors and are not agents of Aetna. Provider participation may change without
notice. Refer to Aetna.ecom for more information about Aetna® plans. In Texas, the dental Preferred Provider
Organization (PPO) is known as the Participating Dental Metwork (PDN).

DISCOUNT OFFERS ARE NOT INSURANCE. They are not benefits under your insurance plan. You get access to
discounts off the regular charge on products and services offered by third party vendors and providers. Aetna
makes no payment to the third parties — you are responsible for the full cost. Check any insurance plan benefits vou
have before using these discount offers, as those benefits may give you lower costs than these discounts. Mot
available to NY policyholders.

Discount vendors and providers are not agents of Aetna and are solely responsible for the products and services
they provide. Discount offers are not guaranteed and may be ended at any time. Aetna may get a fee when you buy
these discounted products and services.

Aetna.com ®
@2024 Aetna Inc.

33434T1-01-01 (4/24)
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Craft your ideal
eye care experience

Discover what your vision plan covers and United
how to get the best value for your needs Healthcare
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See what’s covered

Eye exam
Your plan includes a fully coversd exam, subject to a copayment.

Your plan uzes the UnitedHealthcare Vision Netwark. You'll get the most value
from your coverage When you see any provider in this large, national network of
optometrists and ophthalmaolagists, Including both lecal doctors and welkknown
retall providers, Find a provider at myuhcvision.com.

Frame allowance®*

When you use a netwaork provider, you can spend a frame allowance to help
buy any frame your eye dogtor offers. You get a discount on any cost aver the
allowance armount.

a

Contact lens benefit®

You may have coverage for a fitting and fotlow-up visits depending on your ptan
design and lens choice. Sign into myuhevislon.corm to learn more ahout your
speacific benafit.

Lens options*
Papular [ens options like LY protection or antireflective coating are availabile In

yau at price-protected amounts. Plug, standard scratch coating and polycarbongte

lenses for dopondont children arc available at no cost,

Additional pairs of glasses*

Receive a 20% discount on additional pairs of eyeglasses, including
prescription sunglasses.

“PLBrS ey vy, GRS y00r COMBIIgs &7 Myuhey algn, 2om 12 vRrihy TAnatls, Mancavarad aRnkoes and diacalnts mey rot b ausliabis

oo )l prrayizkes, Plyaes soqlir veel ard eenaiagg whhgour peewi: ke habgrs makdng o noedass

Learn more

Sign in to myuhcvision.com
Get 24/7 access to details about
your wislon plan—Including
savings and discounts —and

manthly viston health and
weliness content.

Sign in to myuhc.com?®

If you have a UnitedHealthcars
health plan, you can access
your vision and health plan
benefits hare by following
these steps:

+ Zign in 0 myuhe.com

+ Go to Goverage & Benefits
= Serall dewn to Vision

+ Select View vision plan

Call tol-ree
1-80-638-3120, TTY 711

If yeou don’t have computer
access O heed language
assistance or other help, call

us Monday through Friday,

T a.m. to 10 p.m. ST, or Saturday,
8 am. to 5:30 p.m. CT.
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Take steps to protect your eyes —
and your overall health

o Find an eye doctor in the network

When it comes to shopping for eye care, you've got plenty of choices. The
UnitedHealthcars Vision Network has over 165,000 access points for care
nationally, from local doctors around the corner to wellkknown retail chains
or specialty online retailers.”

Sign in to myuhevision.com to search by provider name, specialty or location.

o Schedule your eye exam

Regular visits to an eye doctor can help keep your eyes healthy and improve
your overall health, i

Get a complete eye eaxam

A dilated exam lets your doctor look inside your eye and check your eye
health. The exam can aise show early signs of conditions like diabetes or
high bleod pressure, even before other parts of your body are affected.
At your appointment, be sure to:

= Tell your doctor you have a UnitedHealthcare Vision plan
» Givie your name and date of birth

You don't need your 1D card to use your benefits, If you want an 10 card,
you can print it from your computer or save it to your mobile device at
myuhcyision.com.

o Discover more ways to save

Laser vision correction

Save up to 35% off the national average price of laser viglon correction
at more than 800 QualSight® LASIK locations nationwide.™ Learn more
at myuhcyision.com,

Contact lenses
Order contacts from major brands onling to get 10% off your order and free
shipping on orders %99 or more. Visit uhccontacts.com to gat started.

Eyeglasses and sunglasses

Shop a wide variety of frames, lenses and coatings—some available at no
additional cost. Try an new styles using the virtual mirror and access 24,7
customer support. Visit uheglasses.com.

Hearing aids
Get prefarred pricing on custom-programmed hearing alds, starting at 599
each, through UnitedHealthcare Hearing. Learn more at myuhevision.com.

Blue-light-blocking filters
Save up to 20% off blue-light-blocking screen filters for select smartphones,
tablets and laptops from Eyesale. Learn more at myuhevision.com.

* el gl pecwichars parlicipste in =T plans, Check wilh vour provider before using woar benafits, Metwork snapshet sepon okemal raporf), 2029,
“*hniwark lozabion court as of Octeber 2023,
=**Far wrtual proscription rencael aniy, ExpressExam may nat be aaslable far all vision plans 37d is natin all staes,

Network retail
locations include:

1800 contacts’
RxPRESS ™

OMTACTS
Americas Best I EYEGLASSES.

Cosrco

£ ﬁgs

For Eyes 3

b2 Gl e

GlassesUSA)

LENSCRAFTERS
. ()

{(® opTicAL

O

sam's club.

T Visionworks
e e,

Walmart

WARBY PARKER



COUNCIL OF SCHOOL OFFICERS

Wi do nat traat marmoers differantty bacac se of 2ex, age, race, color, dieability or national arigin, f you think you wers eatad unfalrly because of your sax, a0,
race, color, disability or rational arigin, yoL can send a complaint to the Sivil Righls Soordingtar.
Daline: UHE Givil Rights@uhc.com
Mail: Civil Rights Ceordinator, UnitedHealthoara Civil Rights Grievance, PO Box 30608, Sait Lake City, UT 84130
You must sand the complaint within G0 d=ys of when you found out about it. A decigion will be sent to you within 30 days. If you disagres with the decigion, you
have 15 days to ask us to ook at it again.
If you naed help with your complaint, please call the tollree phone number listed on your (D card, TTY 711, Monday through Friday, 8 2.m. to & p.m.
¥ou can alsa file a complaint with the ULS. Dept. of Health and Human Services.
Omfing: https:/focrportal.hhs.gov/ocr/portal/lobby.jst
Coamglaint forms are available at hitps:/fwww, hhs.gov/sites/default/filesfoercrcomplalnt-form-package. pdi,
Phone: To-Hree 1-800-3668-1049, 1- 800-537-7697 (TDD}
Mall: 5. Dapt. of Health and Human Sarvtcas, 200 Indepandanas Avanua, W Aoom HKF, HHH Building, Washington, DS 20244
We: provide frae services to halp yob cammuonicate with us, such as letters in other languages or large print. O, you can ask for an intemeter. Ta ask for help,
olease cail the toll-free phona ruriber listed anyour 1D card, TTY 711, Monday throuah Friday, B a.m. o & pm.
ATTENTION: If you speak Engliah, laiguage assistancs sarvices, free of charge, are available to you. Please cal the follfree chone number listed enovour
dertiflcation card.
ATENGION: Si habla espaiiol {Spanist), hay servicios de asislencia de idiomas, sin cargo, 8 su disposTcidn. Uame al ndmen de teléfono gratuito que aparece
@ 5U tarjeta de identificacidn.
HAE L MREREE (Chieese) ' BMARALIMIAEENER - SRTEFR AT HATIRARERS -
KIM LU 2 NEu quy vi ndi tiéng Viet {Vietnamese), quy vi s duoc cung cp dich wa trgr ghip v ngdn ngk miEn phl., Vui 1dng gal s dign thoal mign phi & mit sau
thé héi vién clia quy v].
el B [Korsan| & S s S8 2o DY MG RES Ok 5 ot HEE| YRS e FlHE AR 2y BejHaR Sopapag,
“AALALA: Kung nagsasalita ka ng Tagalog [‘fagalog]. ray makukuha kang maa libreng serbisye ng wiong sa wika, Pakitawagan ang toll-free ra numero ng
‘elepono na nasa lyang identfication card.
BHHMAHWE: Geciviainsie YoMy TH MEPeBaqi BOCTy NHLL 20 moded, Wl porned aveik apTaercy pyecedr: (Russian), [Io3p0HETe N0 SeCInaTinosly oMHepy
TCTPOHA, YRARMIHOMY 1l GACHE HICHTHRERAIMOLHOH Kapie.
St B a2 L et (AP i £ a8 LR a5 A e oot s W ot e R W g kit g ok b A Lyt ]

ATANSYON: 3l w pala Kreydl ayleyen (Haitan Creole), ou kapab bonefizye sévvis ki gratis pou cde w nan lang pa w. Tanpr rele nimewo gratis ki sou kat
dandtifikasyon w.
ATTENTION ! 8i vous parlsz frangals (French), des services d'alds Ungulstique vous sont propasds gratuitement. Veulllez appaler ke numéno de téléphane
gratuft figurant sur volre carte d'ldentlfication.
UWAGA: Jakel mdwise po polsku (Palish), udostapnillémy darmaowe ustug| tumacza. Prosimy sadzwonic pod bezpiatny numer telefonu podany na karcie
IdentyTikacyjnea..
ATENCAD: Sevoch fala portuguds (Portuguesa), contals o scrvign de ass'sténcla de Idiemas gratulto. Ligue gratuitaments para o nlimero encortrads no seu
cartdo de identflcacaa.
ATTEMZIOME: in caso la fingua parlata sia Fitaliano {ltallan}, sono dispeniblli servizi d° assistenza lingulstica gratuiti. Per favore chiamate il numero di telefono
verde Indicato sulla vostra tossera idetificativa.
ACHTUMNG: Falls Sie Deutsch (German) sprechen, sleher Ihnen kostenlos sprachliche Hifsdicratleistungen zur Verfigung. Bitte rufen Sie die gebihrenfreie
Bufnumrar aof der Rilckzeils Ihres Mitglledsauswaises arn.
MM SKER apannze) #ECE 0 A0S - BEATHETET - FLETHE AR 2 - EERGIIEEE N T E T F S PAL SRR E S

e W iy U s (P s ek htla pdins v da onBly 2 sl el i il oo it e i A Sls oo s L8150 e el s e sl b S g,
R 3 TET W g (Hindi) SR ¥, TR STAT PR S, STAMT I9AET & G A9 9 Yol W Ay ae-nl i d O W ael
GEEB TOOM: Yog koj hais Lus Mmook (Hmaong), mua] key pab txhais lus pub dawb rau ko[, Thow hd rau tus xov toof hu debr dawb vas teev muaj nyob rau
ritenwrm koj daim yuaj cim ghia tus kheej.
BRI 107 ATt N ARSSE (kheeq MG I ANy At ESrG Ul MasamisER sugrdoestAnissaistot Sawng et Eadamanent
AILUATHR A
PAKDAAR: MU saritaem f Ipnang [iocano), t serisya para T baddang ti langguahs nga awanan cayadna, kat sidadaan para karyam. Maidawat nga awagal® [t
talHres A numers B telepona nga nakalista ayan it idaabiflcation card mo.
DI BAA AKORTNTATNG [Hné {Mewajo) bixaad hes viniti' o, saad bee dka’anida’awo e, 1'a
néchoziniyii hinedéd’ ti jiik ehmn bédsh bee hane’ T hid® i hee hodiinih.
OGOW: Haddii sad ku hadashe Soornaali {Somali), adeagyada taagesrada lugadda, oo bilaash ah, ayaad hell kartaa. Fadian wac lambarka telefonka khadka
bilzashka se ku yvaalla kaarkaaga agoonsioa.

iikeh, bee nd'ahddt'it. T'Ad shoodl nindaltzoos nith izl bee

Lecarn more Call 1-800-638-3120, TTY 711. ;Habla espafiol? Podemos ayudar.

Visit myuhecvision.com. United
Healthcare

All trazemarks A the pmparhy af <heir respea v menees.

~ha exaplaz prosldad 9re sor genaral knowlsdga pumeeas paly and should rat e Thprabad as 8 gremeanca nececommendation of any partaclor pravicer, brane er comgany, W enesurige rainbars 1o
chasas peoviders Deaes anihalr indiidual reads and grefararces.

1 covarape Provices by or ibvough UniedHealth cans hiauancs Gompany, lossed in Hartoed, Goomscticol, UnibeiHealhcara Insuianza Sompay o Mew ¥ark, In2arad ™ Islantia, kaw
“ark, ar thair affifiatan, Administariive servines orovided by Soecten, oz, Unied HeallhCare Servicas. Ino. of thei alliiales Plane sold i Taess use Solicy [om manbar VECL DA, T, WPOL T8, TE or V0D 14 12
antd assoniated COC numbar VCOCINT.05.T) OCCERIATE wr WOOC, 18TX . Plans soid in Viginia use poiicy B nunrber YPOL J6WA, WPOL, 538 0 VPOL, 13,58 gnd assoclahad GOKG foray numbar
WOOE NIENA, MODECER 1304 or VCOC B YA, This policy has exciusicns, lirstalions and termis undes which) the polisy imay be cantinued i aor diswbitued. For Ghets and esmplats datsls of e
SANAIEE, oartaat ahnar your brokar artha campany,

Uil Hultinars Hagring & peouioad hioudh LiritasHaarheses, oo
Frariing sid dscountz. Ths is net an i
enidurse nor guarlss bearing aic
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HTTPS://WWW.COUNCILOFSCHOOLOFFICERS.ORG
2417 BENNING RD. NE, SUITEB
WASHINGTON, DC 20002
202-526-4700 (OFFICE) 202-526-8088 (FAX)

EMAIL: CONTACTCSO@COUNCILOFSCHOOLOFFICERS.ORG
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